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GENERAL INFORMATION 
 
 

Health and Safety: the Boddington Gold Mine Expansion Project (the Project) is 
committed to ZERO HARM 

 
In the event of an emergency please: 
 

·  Proceed Directly to the emergency assembly points 
·  Comply to all lawful instruction from the designated warden 
·  For emergency assistance contact Security on 9883 4202 

 
Accommodation Approval and Room Allocation 
Village accommodation is provided for AKCMR personnel and BGMMCo personnel 
working on the Project, and their approved Contractors, lower tiered contractors and 
Project approved guests only.  No person will be granted accommodation and/or meals 
unless their employer has satisfied the requirements for mobilising personnel to Site.  
 
Rooms are allocated by Universal Sodexho on the basis of one resident per room for the 
sole use of the resident and under no circumstances must a resident change their 
allocated accommodation without the prior approval of the Village Project Manager.  
 
Important Note:  
The approval of and/or withdrawal of accommodation is at the absolute discretion of 
AKCMR (for AKCMR personnel and Contractors) or BGMMCo (for BGMMCo personnel 
and Contractors). A resident’s accommodation is dependent upon the observance of the 
Conditions of Occupancy and any breaches of these conditions will jeopardise that 
occupancy and may result in the resident’s accommodation being withdrawn. Allocation of 
accommodation does not give the resident a tenancy of the room and the occupant shall 
be deemed to be a boarder only. 
 
Accommodation Check-In:  
When you check into the Village at the Administration Office, you will be made aware of 
the Conditions of Occupancy contained in this document, safety procedures & emergency 
assembly points, and other information relevant to your stay in the Village.  You will also 
receive a room and furnishing inventory that it is your responsibility to check against items 
in your room and return to the Village Administration Office. 
 
Accommodation Check-out:  
Upon termination of employment or demobilising from site, a resident shall vacate the 
allocated room on the same day as the termination or demobilisation is effective.  On the 
day of permanent departure you will be required to remove all personal effects from the 
room.  The Village Project Manager will then check the room against the inventory.  You or 
your employer will be responsible for payment for the replacement of any items missing or 
maintenance required due to negligence or malicious damage. 
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Keys:  
Residents departing the Village either permanently or for periods greater than two nights 
(leave or R&R) shall book out and return their room key to the Village Administration 
Office. Failure to do so will result in full accommodation charges continuing to apply.  
 
Accommodation is on a restricted master key system – charges for the replacement of any 
lost keys will apply. Should you lock yourself out of your room; a spare key will be 
available from the Village Administration office. You will be required to sign for the spare 
key and failure to return it will incur a charge. 
 
Village Administration and Accommodation Office:  
The Village Administration Office is open seven days a week for your convenience. Hours 
of business are posted at the office entrance including an after-hours number for 
emergency contact. Should you require any information regarding the Village or its 
services please contact reception at the Village Administration office  
 
Mail Service:  
Incoming mail should be addressed as follows: 
 
(Your name and room number) 
LOCKED BAG 1 
Boddington WA 6390  
 
Room Cleaning and Linen Change:  
Your room will be cleaned and linen/towels changed by the Village Project Manager’s 
professional janitorial team. Please check the notice board in the Village Administration 
Office for your accommodation block’s cleaning schedule.  For security purposes, cleaning 
staff will lock your room when servicing is completed.  
 
Laundry Facilities:  
Laundries are located throughout the Village for your convenience. Washing machines and 
dryers are free to use and washing powder is available for purchase at the Village Retail 
Shop. Laundry facilities are for the benefit of all so please do not inconvenience other 
residents by leaving your washing unattended. Please use those machines designated for 
heavily soiled or grease-stained clothes. Any maintenance problems with washing 
machines or dryers should be reported immediately to the Village Administration office. 
 
Dining Room:  
The Dining Room is for the use of Village residents and Project approved persons only. 
Meal times shall be strictly observed and no meals will be served outside of the advertised 
designated hours unless pre-arranged with the Village Project Manager.  
 
Residents are entitled to three meals daily. There is no restriction on the amount of food 
you may consume in the Dining Room and on scheduled working days you may take an 
amount of food from the buffet crib that is considered reasonable for your personal 
consumption during that day. No utensils or food, other than approved meals, are to be 
removed from the dining room unless authorised by the Village Project Manager.  
 
Residents using the dining room must be clean and respectably dressed at all times. 
Dress standards, established by the Village Project Manager, are posted at the Dining 
Room entrance and your observance is appreciated. Singlets or heavily soiled work 
clothes or boots are prohibited. Bare feet are not permitted. 
 
No alcohol may be brought into or consumed in the dining room. 
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Should you have a comment, query or concern in relation to the food or service, your 
contribution is welcome. Communication is vital and in most cases your query or concern 
can be answered immediately and should be directed in the first instance to the Catering 
Duty Manager or Village Project Manager.  
 
Please do not approach kitchen staff or dining room attendants in relation to any 
comments or concerns you may have.  
 
Comments Forms are available in the dining room and from the Village Administration 
Office should you wish to register your comment formally. It is essential, in order for your 
comment to be evaluated and responded to, that your comment is timely, specific and 
constructive and the form is completed in full. 
 
Note: It is your responsibility to ensure that approved meals taken from the Dining Room 
are transported and stored in a hygienic manner. Cold food is to be refrigerated at 5° 
Celsius or below. No responsibility shall be taken for meals consumed outside of the 
allocated dining area. The (Caterer’s) Health and Lifestyle Coordinator and HSC Officer 
are available for training/information sessions on safe food/crib handling procedures. 
 
Maintenance:  
Should you require any specific maintenance work to be carried out in your 
accommodation unit please complete a ‘Maintenance Request’ form; available at the 
Village administration office. For after-hours or emergency maintenance issues please 
contact the Village Maintenance Supervisor on the emergency number posted in your 
room and at the Village Administration Office. 
 
Smoking:  
Smoking is not permitted in any building including accommodation units, the Recreational 
Facilities, Dining Room and Tavern, or any other designated non-smoking area. 
 
Vehicles:  
No vehicles will be permitted access to the mine site without an approved Vehicle Access 
permit. Trail or dirt bikes are not permitted to be ridden in the Village or anywhere on the 
BGMMCo mining leases. 
 
Drivers shall observe the WA Road Traffic regulations and signposted speed limits and 
direction at all times. No unauthorised vehicles (including motorcycles) are permitted to be 
driven or parked within the Village accommodation areas and any breach of this regulation 
may result in accommodation being withdrawn. If you have a legitimate reason to take 
your vehicle into the occupied accommodation area; permission must be obtained from the 
Village Project Manager.  
 
Parking:  
Vehicles are only permitted to be parked in the designated parking areas. Under no 
circumstances are vehicles to be parked within the Village accommodation areas. 
 
Liability:  Universal Sodexho, AKCMR or BGMMCo accept no responsibility or liability for 
any loss, damage or injury suffered by a resident whether to their person or property as a 
result of breakage, leakage, theft, fire, storm, emergency or any other event in the Village. 
 
Personal belongings and valuables are the responsibility of the resident and it is 
recommended that your room be kept locked at all times. Rooms found to be unlocked on 
rostered cleaning days will be locked by Village personnel at the completion of servicing. 
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Conditions of Occupancy 
 

 
A resident’s accommodation is dependent upon the observance of the Conditions of Occupancy 
and any breaches of these Conditions will jeopardise that occupancy and may result in 
accommodation being withdrawn. As managers of the Village on behalf of 
AKCMR/BGMMCo, Universal Sodexho will ensure that residents and visitors to the Village 
comply with all Conditions of Occupancy. 
 
The Village Project Manager will ensure that the Code of Conduct, which is designed for the 
well being of all residents, is observed. As a resident of the Village you are expected to show 
respect to your fellow residents and act on any lawful instruction from Village management or a 
security officer including any request for identification and/or room number. 
 
A breach of the Conditions of Occupancy which may result in the withdrawal of 
accommodation includes, but is not limited to the following: 
 
Harassment:  
Residents are expected to maintain an environment where the personal dignity of all individuals 
is respected. Discrimination, intimidation or any harassment on the basis of race, gender, 
national origin, religious belief or on any individual’s personal characteristic is not permitted. Any 
sexual harassment including unwanted sexual advances, sexual jokes or innuendos, subtle or 
overt pressure for sexual favours or offensive propositions will not be tolerated 

 
Offensive Language:  
Offensive, provocative or abusive language including profanity, swearing, vulgarity or verbal 
abuse directed to any individual will not be tolerated 
 
Offensive Material:  
No provocative, offensive or sexually explicit material is to be displayed in the accommodation 
units at any time. 
 
Additions or Alterations:  
Alterations or additions to allocated accommodation rooms, buildings (including verandas) or 
any permanent fixtures whatsoever without written approval from the Village Project Manager is 
prohibited. Pictures, posters or adornments cannot be attached to walls other than by blue-tack 
or magnets. 
 
Illegal Activities:  
Residents will not conduct any offensive or noxious trades, occupation or calling, or do anything 
within the Village, which may be offensive or harmful to other occupants. 
 
Excessive Noise:  
Excessive noise or annoying behaviour within the accommodation areas or anywhere within the 
Village that is disruptive or a nuisance to other residents is not permitted. Excessive noise 
levels after 10.00pm will not be tolerated. 
 
Gambling:  
Residents shall not conduct any gambling or games of skill for monetary gain anywhere within 
the Village facilities 
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Deliberate Refusal to Comply:  
Residents will comply with any reasonable instruction from Village management or Security 
officers in relation to safety, noise levels, traffic rules and regulations, parking, hygiene, security, 
and Village Guidelines or procedures. 
 
Hygiene and Housekeeping:  
Residents are responsible for the general cleanliness of their allocated room and its surrounds 
and cleaning equipment and consumables are available on request from the Village 
administration office. Residents must use the rubbish bins provided in the accommodation unit 
or located throughout the Village. Excessively untidy rooms will not be serviced and repeated 
instances will be deemed as a breach of the Conditions of Occupancy. 
 
Pets:  
The keeping or feeding of any dogs, cats, birds or any animal in your room or any area of the 
Village is strictly prohibited. 
 
Cooking:  
The cooking of food in accommodation rooms is not permitted under any circumstances. 
 
Smoking:  
Smoking is not permitted in accommodation units. 
 
Electrical Appliances:  
The use of any electrical appliance that does not meet Australian Standards approval is not 
permitted. 
 
Unauthorised Liquor:  
Residents shall not brew, keep for sale, sell or permit to be sold any intoxicating liquor within 
any area of the Village 
 
Unsanitary Behaviour:  
No resident shall act in an unsanitary manner or cause unsanitary conditions anywhere within 
the Village. Urinating in any area, other than specified ablution facilities, will be deemed to be a 
serious breach of the Conditions of Occupancy. 
 
Offensive and Dangerous Weapons:  
Possessing or using firearms or any dangerous or offensive weapon, flammable liquids or 
explosives within the Village is strictly prohibited. 
 
Wilful Damage and Theft: No resident shall wilfully damage any property belonging to other 
residents or other parties, or damage Village property or facilities. The theft or unauthorised use 
of property belonging to other residents or any other party will be reported to the Western 
Australian Police. 
 
Vehicles Access Restrictions:  
No person shall drive or ride any unauthorised vehicle within the Village accommodation areas. 
Permission MUST be obtained from the Village Administration Office for legitimate access 
requirements. 
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Village Golden Rules  
 
Any resident found to have breached the following conditions will have their 
accommodation withdrawn immediately. 
 
Threatening Behaviour:  
Abusive or physical threatening behaviour toward any individual, including .service providers, 
will not be tolerated and persons who are found to have breached this condition will have their 
accommodation withdrawn immediately. 
 
Fighting:  
Any person or persons found to be fighting within the Village accommodation area or anywhere 
within the Village facilities shall have their accommodation withdrawn immediately.  
 
Illegal Substances:  
The use, keeping of, or sale of any illegal drugs or substances or the sale of prescribed or illegal 
prescription drugs anywhere within the Village area will result in the immediate withdrawal of 
accommodation. 
 
Fire and Safety Equipment:  
Any person found tampering with any fire prevention, fire fighting or safety equipment, or 
unlawfully discharging any fire extinguishers will have their accommodation withdrawn 
immediately 
 
 
Please Note that AKCMR reserves the right to amend the Conditions of Occupancy or those 
contained in any Resident Registration Form or induction, at any time. You are required to 
observe these or any amended Conditions and your cooperation is appreciated. 
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Acknowl edgement  
 
 
 
 
I acknowledge that I have received a copy of the Boddington Gold Mine 
Accommodation Village General Information, Conditions of Occupancy and Village 
Golden Rules 
 
 
 
The document contains: 
 

·  General information 
·  Facility service information 
·  Dining Room conditions 
·  Wet Mess rules and regulations 
·  Code of Conduct 
·  Conditions of occupancy 

 
 

 
 

Name:  
 
Company: 

 

 
Room 
No.: 

 

 
Signature: 

 

 
Date: 

 

 
 
 
 
 
This acknowledgement of receipt of the Boddington Gold Mine Accommodation Village 
General Information, and Conditions of Occupancy and Golden Rules must be 
completed and signed prior to receiving a room key. 
 
 
 
 
 


